Important information for Oxford Members — How to access a virtual doctor visit
at no charge using your Oxford access code.

) amwell

Have Insurance?

Please select your insurance provider to continue.

Doctors.
Therapists.
Specialists.

Select insurance v

Go to Amwell.com. Fill in your information in the boxes,

Already registered? Click Log In. then click Sign Up. , ,
New to Amwell? Click Sign Up. You’ll be using your Oxford access code.

l To-help-ensure-no-charges, click Skip.

_ @) amwell
) amwell |

Do you have health insurance?

o Yes
We need a few more details to create your profile. ~ No

@ Skip this step / My plan isn't listed

New York v - . . .
If your plan isn't listed, you can still file a claim 1
after the visit. CongratUIatlonS.
Date of Birth: Your account has been created.
If you received a key from your employer or
ale ) Female another group, enter it here. More info

Accessibility Preferences

“ You’ll be using your Oxford access code. To help
Clic ensure no charges, click the button Skip this

Fill in your profile. Click Continue.
S step/My plan isn’t listed, then click Finish.




Now, make your appointment.
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My Providers

) amwell

My Providers

OxForcd | Locason NewYork | Account | LagOut
Home My Records

Home My Records Test My Computer Agdd Service Key

BROWSE BY CATEGORY

Healthcare Starts Here Urgent Care

For Urgent Care Visits, you have twe ways to connect:

© vioeo visit

PHONE VISIT

Q. Search by Name -+ Add aService Key

medical i

FILTER BY:
@ Visit Now
M Appointments.

BEHAVIORAL HEALTH

URGENT CARE

selecta.. children are._

©

5 INSURANCE ACCEPTED

@ @ ®

3 INSURANCE ACCERTED

© Vst Now

B v New

Click the arrow in the box that best describes the type
of care you’re seeking, choose how you’ll connect and
click Get Started.

Test My Computer

The fasest wiy to see & doctor for Coualified therapists, peyehologists, and See s wide variety of specialists in your Follow-up care and oUIpatient sendces Urgent Care
comman conditions flu, infections. paychiatrists providing evaluations and reglon for unigue or complex courses of by the natior’s leading hospitals and Al miskes it sasy to. Doard-certified physiciens
warshes, and mare) trestment e elinics. Children's Urgent Care nalk 1o a doctor, Smply with experience treating

OnFerd] | Locator NewYors | Ameum | LogOut

Add Service Key Q

hea lt:%

WOMEN'S HEALTH

médico '

Con Amwell e muy ficl
Pailar con un doctor,

L] Cleveland Clinic

Murse Practitianers

¥ our Nurse Practitioners
are not avadable at the

See a doctar speclaliting i
wsgent care for weemen of

o ages. Simgiemente_. moment, please...
@ et Now @ visit Now B Schedule A At Now
) amwell b | Locaton: wvir | Acorume | Gngine
Home My Providers My Records Test My Computer Add Service Key Q

Dr. Peter Antall
/ Chief Medical Officer

See the first available provider

The quickest way 10 start your visit



The next 3 screens are meant to capture some information to help the doctor learn about you and the help you’re seeking.

0 amwell i i ) amwell D amwell
Get Started % Your Visit Medical History

Plase provide Same deals ABOUT your wist nd wel CONNEST Yo wWith & quaified previder What woull you Hike to diScirss today? "] e yous ever been dagnased with any of the folswing conditons?

Wha is this visit for?

O et
by chid
Wihat type of visit would you like to have? —_—» e L
O viw
p—— Flease proide the address where you are resently Iocated. We need s onfil n case

What phone number should 3 provider call for follow-up, if needed?™

5610

Have you been treated for the same condition within the past 50 days?
Would you like to emall guests up to four] to join your visie? (| A
Are you allergic to any medications?
| achnowhedga reeipt of these Nistoes of Privzy Patsice

Are you eurrently or could you be pregnant?

[ i s |
" ; amwell Ox Ford3 Location: New York Account Log Out
) amwell
v Get Started v Your Visit + Pharmacy Payment Your Provider
=
Pharmacy

Insurance

Choose a Pharmacy:

> | have insurance

I don't have insurance

o My plan isn't listed / Prefer not to answer

If your plan isn't listed, you can still file a claim after the visit.

— oo
If you might need a prescription, select your preference You'll be using your Oxford access code. To help ensure no charges, click the
for an in-store pickup or mail order, or click Skip. button My plan isn’t listed/Prefer not to answer. Then, click Continue.




; a mwe ll Ox Ford3 Location: New York Account Log Out

You’re almost done.

v Get Started v Your Visit + Pharmacy Payment Your Provider On the Payment screen, enter your Oxford access
code in the box provided. You can find your Oxford
Payment access code on the oxfordhealth.com Member
website home page, after you sign in.
You're about to be connected with a highly qualified provider. Please enter your payment information Then’ click Apply
below.

Your Cost:

Price includes only the cost of your visit. Tl cost of any medications or
treatments prescribed as a result of your it is not included.

Credit Card Information

=~

Billing Address

Information intended for use only by members of an eligible Oxford medical plan. If you have questions, please call the phone number on your health plan ID card. Oxford insurance products are
underwritten by Oxford Health Insurance, Inc. Oxford HMO products are underwritten by Oxford Health Plans (NJ), Inc. Administrative services provided by Oxford Health Plans LLC.
Amwell is a registered trademark of American Well Corporation.
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