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PrestigePEO

Today's Presenter

Keith Busch Suzana Nikac
Account Executive Product Director
MetLife MetLife Aura

() - .
© 2024 PrestigePEO. All Rights Reserved. B PrestlgePEO




« MetLife Aura - All-in-one Protection from Online Threats and Scams — Powered by Al
« MetLife Pet Insurance

« Farmers Insurance GroupSelect

Webinar Forum

All participants are muted. Please type questions in the side navigation Today’s presentation will be posted
panel and we will try to address most online at prestigepeo.com/webinars
questions during todays session.

[ . .
© 2024 prestigePEO. AIl RiQHtS Reserved. 0000000000000 ] PreStlgePEO




All-in-one Protection from Online
Threats and Scams - Powered by Al

B MetLife - AURA

Identity & Fraud Protection




Aura protects you and your family at every stage of life

Kids & Teens Young Adults Adulthood Middle Age Seniors
{ages 0 - 17) (ages 18-25) (ages 26- 40) (ages 40-60) (ages 61 and up)

»

1in4 $17,662

31X 30% - 46%

Children are 51x more Young adults on social media are Millennials account for ~35% Odds of falling average loss per fraud for
vulnerable to identity up to 46% more likely to be at risk of total fraud cases in the US10 victim to digital crime’ seniorsZ?
theft than parents ® of ldentity Theft®

The digital protection employees and their loved ones need through every stage of life.

Protect their identity and manage Establish credit and manage online Prepare financially for majer life Prevent ID theft and prepare for Empower loved ones to help
their online activity reputation milestones retirement protect them from scammers

* 3B Child Credit Freeze * Credit Monitoring and Alerts * Credit Score Simulator * High Risk Transaction Alerts * Family Sharing (Alerts and

* Screen Time Limits * (Gamertag Monitoring * Credit Lock * Payday Loan Block CHOCIEnCI)

* Age Based Content Filtering * Social Media Monitoring * Monthly Credit Score Tracker * Al-Powered Financial Transaction Antirus

* Cyberbullying Protection * Social Media Privacy Checkup * Financial Accounts Monitoring Monitoring (Anomaly Detection) * AlPowered Call Screening

* Child 55N Monitoring & Alerts * Safe Web Browsing * Fully Automated Removal from * ¥nTAIECUERY VTN " Shhomered Texd Horpenng

o B Ocnder Gao: Alarts i P Data Broker Sites * Home & Auto Title Monitoring * 24/7 US-based Customer Care
2 : _ * Parental Controls * Family Sharing (Passwords and * |D Theft Insurance Paolicy for

Safe Gaming Fasswordarages » Digital Vault Documents) Each Enrolled Adult

MetLife Consumer Services, Inc., New York, N

LD# [expD000]J[All States][DC,GU,MP,PR, V] . MEt. LifE

© 2024 MetlLife Consumer Services, Inc.




Aura is easy to use and all in one place

Identity Protection Transaction Monitoring

Get alerted if your online Monitor your financial accounts in

accounts, personal info, SSN, ona place. Sat alerts to get notified

and home titles have been of suspicious activity, 24/7 US-based

EOMPIomiSed, Customer Support
Mead help? Give us a call

Family Safety J ol b
AURA ol N My - et

Protect kids with integrated
parental controls. Provide

imisemunt I B- Spam & Junk Ml
y'l:::ur pI:rrn. o 1D Prataction (E0) Tranactins Spaen Remaval o Removal
a - 9 o A Reduce exposure to spam
D 1 and scams. We'll help
) ﬂ — b _ 188 remove your info from
° e - s —— vt data brokers that sell your
data online,
Scam Call & Spaen Call Protection Cracit Ol Security Antivirus
Protection (1 ] /— B - [+ ]
(N ® 5 @ @ - Antivirus
Block phone scams and 808 = :
sparm with our Al-Powered 5 VPN on 7 59‘;”"‘3 3"':"-'::9‘:“:93 from
i s Bk g : St e malware, ransomware,
Call Assistant. 0 - 4 spyware and more,
3-Bureau Credit Monitoring VPN with Safe Browsing
+ Credit Lock Block phishing and scam sites,
Get alerted if someane tries to take out and browse privately and securely
credit in your name. Instantly lock your with a tap.

Experian cradit file,

MetLife Consumer Services, Inc., New ork, N

LD# [expDO00]J[AN States][DC,GU,MP,PR,V]] . MEt. LifE

@ 2024 MetlLife Consumer Services, Inc.




An employee experience that is different where it
matters most

All of the features, butnone
of the complexity
= One single, feature-rich app

= Highest rated in the App Store
= Highly rated by industry experts

Broadest Family Coverage

= Zero restrictions on definition of adult and
unlimited minors

= 35M insurance® per adult

= Protection through every generation

Hi Alex, 2 issues

Automated features, notjust MO Oct O R mmOn. Connected

to-dolists Fe P o] = Connected MetLife Benefits Experiences
3 Li:zvhasﬁmwﬁ; = Cross-feature Integrations
S » Keeps Families Protected and Connected

= Automated password change
= Automated removal from data brokers
= Enhancements automatically added for all

kdentity protection

Tran A B iy

Fraud alerts within minutes, M The MetLife Advantage

not hours or days later i « Integrated into MetLife portfolio

= 1 contract, 1 file, 1 account team
= Employee communications experts

= Directly connected to all 3 bureaus
+ Up to 250X faster credit fraud alerts™
= Swept all categories in 2022 Study™

Metlife Consumer Ssrvices, Inc., New York, NY
L1123 08T 98 exp 1 125)[AN States}[DC, GU,MP, PR, V1] H
8 2023 Metlife Sarvices and Solutions, LLC M Et LI fe




Plan Design

All Plans Include:

2417 U5s-based Customer Support
+ White Glove Resolution Services
v $5M insurance policy per adult*

v Lost Wallet Protection with
$500 Emergency Cash benefit

v 1 mobile app with all features

Offer Overview:

Protection Protection Plus

Individual Family Individual Family

$6.95 $12.95 $9.95 $16.95

* Rates are Per Employee Per Month

* HRate guarantee 3 years

* 2024 Roadmap Feature

Highlighted Features:

Financial Fraud Protection
Credit Monitoring
Credit Reports
Credit Score
Credit, Bank, and Account Freeze Assistance
Home and Vehicle Title Monitoring
Financial Account Opening and Takeover Monitoring
Al-Powered Financial Transaction Monitoring
Experian Credit Lock
Credit Score Simulator

Privacy & Device Protection
Passwaord Manager & Automated Passwaord Change
Antivirus
WP
Safe Web Browsing
Email Alias
IP Address Monitoring
Al-Powered Call & Text Assistant

Identity Theft Protection
DarkWeb Monitaring
S3M Maonitaring
Privacy Assistant (Fully Automated Online Data Remaoval)
Criminal, Court, and Public Record Monitoring
Digital Vault
Social Media Monitoring & Privacy Checkup
Gamertag Monitaring

Family Safety (included in all family plans)
Child |dentity Monitaring
Cyberbullying Protection
3-Bureau Child Credit Freeze
Parental Controls
Family Sharing (Fasswords, Documents, Alerts)
Safe Gaming*®

Protection Plan

(Individual or Family coverage)

MetLite Consumer Services, Inc., New vork, MY
LD# [exp0000][All States][DC, GU MP,PRV
© 2024 MetlLife Consumer Services, Inc.
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B MetLife | Pet Insurance ¥,

A Fetching Proposition

MetLife Pet Insurance
Underwritten and Issued by Metropolitan General Insurance Company

B! MetLife | Pet Insurance &




Many pet parents are willing to go above and beyond
to care for their pets

* 1 Pet adoption Putting Willing to go
on the rise pets first great lengths

2.4M 52% 1/3

Dogs and Cats were of pet parents spend of pet parents said
adopted from shelters more on their pets than they usually end up
between Jan and they do on themselves? exceeding their budget
MNov 20201 by at least $500

whenever they take their
pet to the vef®

Shelter Animals Count, Cata Dashbeoards, 2020.

2 2021 MetLife/OnePoll Civic Survey
Data gathered by CivicScience; September 2022,

L0423031283[exp0425][Al States] . MetLife | Pet Insurance iﬁ

@ 2023 MetLife Services and Solutions, LLC
11



Proven satistaction with MetLife Pet Insurance

1,200+ 4x $40M

Group sponsors Growth in policies in the last two years Paid in claims in 2022

vesry 20 75 100%

years of pet experience Net Promoter Score for claims processed
and advocacy’ National Accounts within 10 business days or less

We view the delivery of high-quality customer service as a key element in our partnership
with our customers, across all lines of coverage

L 0423031283 [exp0425][All States] . MEtLife | Pet Insurance flg

@ 2023 MetLife Services and Solutions, LLC
12



Coverage options

Coverage for unforeseen events and circumstances Preventive Care

Accident & lliness Wellness
Coverage for S "‘\‘ + Optional coverage
the unexpected: ' \ with additional charge
» Covered accidental injuries - ! : + Forwellness visits,
such as broken bones, rr v ,' L including:
foreign object ingesti ) bt ' S
oreign G_JE-‘ ingestion e e \|/ y e
» Covered illnesses such as = B ¢ Fleafiick medicati
allergies, ear infections, wo \ = e m_ _":a sl
masses, cancer, hip \ — Wellness visits
dysplasia — Teeth cleaning
— Spay/neuter
— And more
L0423031283{exp0425)[Al States] . MetLife | Pet Insurance jﬁ

@ 2023 MetLife Services and Solutions, LLC



MetLife Pet Insurance can cover a wide variety
of pet parent needs

Essential Needs

Cancer

Diabetes

Ear infections
Pancreatitis

Hip dysplasia
Cruciate ligament
And maore. ..

Wellness

Flea and tick
Spay and neuter
Heartworm
Behavioral training
Teeth cleaning
And more. .

Some policy features are not available in all states.

Simple
Inclusive
Flexible

Sophisticated Care

Laser therapy
Holistic care
Acupuncture
Hydrotherapy

VoD
Grief counseling
And more._.

Policy Features?

Telehealth
Mortality benefits
Lost pet coverage

Boarding fees
Partner rewards
Deductible savings
And more._.

No surprises!

Coverage includes exam
fees, diagnostics and
prescription medications,
and previously covered
pre-existing conditions

when switching providers.

L0423031283[exp0425][All States]

@ 2023 MetLife Services and Solutions, LLC

B MetLife | Pet Insurance ¥
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Support employees with coverage that fits their pet’s
needs

We offerthe flexibility to select various levels of coverage with option to add optional wellness coverage (preventive care).’

No breed Coverage of 023 Pg
exclusions or previously covered 2 x .
upper agelimits pre-existing T x ¥ %
conditions when o b
switching providers N Y . o K i
I X _ @ af —*H
£ X “ % _._:‘:5
: . . | N
L ¥ 8
Only prc_awder off:arlng Optional 1 & ?f&
qfamllyr plans Preventive Care OL/ R \ X
(i.e., multiple pets . _ includedin ATION
covered byone Y. 4 annual benefit
policy) e S | limit
1. Based on a January 2023 review of publicly available summary information. Competitors did not L0423031283[exp0425][Al States] | PE!t | ﬂ S U ra ﬂ C E j—‘ﬁ
furnish copies oftheir policies for review. If you have questions about a particular competitor's @ 2023 MetLife Services and Solutions, LLC

policy or coverage, please contact them or their representative directhy



Types of policies

Category Options Most Popular*

i $500 to $25,000 (in $1,000 increments) OR Unlimited annual limit' option
Sotdii (Benefit allowance resets each year for the life of the pet) $5’000

$0 to $2,500 annually

atuctbion (S0 - $750 in $50 increments and $1,000, $1,250, $1,500, $2,000 and $2,500)2 $250 annually
Reimbursements 50% to 90%:2 90%
Routine Wellness Included or waived Included
A : . 2 Yr. Mixed Dog 2 Yr. Mixed Cat
vg. annual premium $500 — $600 $300 — $400

Web enroliment defaults to most popular. Customers can easily customize plan design parameters!

Unlimited benefit option subject to availability. Unlimited option not available for exotic pets. Pet age restrictions may apply. The maximum annual limit offered for exotic pet coverage is 310,000.
= "For exotic pets, deductible options are $0-32 500

> Reimbursement options include; 50%, 70%, 80%, and 90% Pet age restrictions may apply.

* Based on MetLife internal data.

L0423031283[exp0425][Al States] . : MEtLife | Pet Insurance ijﬁ

@ 2023 MetLife Services and Solutions, LLC



Information required to generate a quote!

@
[ R

The Pet Parent

The Selected Policy

The Pet Options

= ZIP code = Pet species (dog/cat) = Annual limit
= Pet age = Deductible
* Pet breed *  Reimbursement
= Optional wellness coverage
(preventive care)?

rollment and inst & =tate
2 Can be purchased atan a*‘ n
/'hen using multiple discounts, discounts cannot exceed 30%. Each discount may not be available in all states. Pleaze contact MetLife Pet for further details.
*. Discount iz not available in KN or TM. Thig discount iz only available to individualz who are eligible members or employees of

Asgzociations.

. Discountmay notbe available in all states. Adiscount is available toHealthcare Workers, First Responders, and serving and retired members of the Armed Forces
. When coverage is purchased on-line, a premium discount will apply during the first vear of the policy.

" A multi-policy discountis not available when enrolling into a Family Plan.

Discounts?®

Affinity group discount of 10%*
Active Healthcare Workers 1095

Military, Veteran and
First Responders 10%°

Internet discount - $1 off monthly rate®

Multi-policy discounts (5% for the
2nd policy and 10% for each
policy thereafter)”

an entity that has arranged for MetLife Pet to offer pet ingurance (the discount iz 10% for Emplover Groups and 5% for

L0423031233[exp0425][All States]
@ 2023 MetLife Services and Solutions, LLC
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WHY OFFER ACCESS TO THE AUTO AND HOME
PROGRAM?

The property and casualty insuranceindustry is facing challenges driven by heightened expenses
and increasedlosses. Escalating costs are placing pressure on household budgets, leading to
financial insecurity, and prompting employees to intensify their shopping behaviors in search of
savings.

Residential construction costs are

UP 34%

due to ongoing supply chain
issues and labor shortages.’

In 2022, auto insurers incurred 1 IN 8

claims and expenses that were :
F 12.5% of auto insurance

1 2 tyﬂ H IG E R policyholders are shopping

than the total premiums collected * for new policies - an all-time
high.*

As of Sept. 2023, the U.S. has set a record
with 23 weather disaster s, each causing

OVER $1B

in damages, totaling $58 billion.?

es & Caloulators by
uio Premivms AMowve More

on (MCEI) U.S. Billicn-Do

¥ R,
£ o o en
oD

. FARMERS

Farmers GroupSelect®
INSURANCE




ADDRESS FINANCIAL STRESS AND PROMOTE LONG-
TERM RETENTION WITH VOLUNTARY BENEFITS

67% of U.S. households could not covera $400 emergency expensetoday -leaving many
unsure of how to navigate the future.

Offering accessto programs that provide money-saving opportunities, insurance for family property
and liabilities, as well as initiatives promoting employee financial well-beingcan enhance employee

satisfaction, loyalty, and attracttop talent.

7 OUT
OF 10

70% of employees assert that
their employer is responsible
for their mental, physical, and

financial well-being.’

. FARMERS

Farmers GroupSelect®
‘- INSURANCE




Why Farmers GroupSelect?

-+

Get the protection you need Plus, the savings you want, all in
one place

Farmers GroupSelects™



What coverages are available?

Auto

RV Personal Excess
ﬁ m Liability Protection
Home Boats Bundled
E 'ﬁ Packages ﬁ

750

Renters

Flood' d py

Condo _E_ Motorcycle
il

Others have saved an average of $906™ by bundling
policies with Farmers GroupSelect.

Farmers GroupSelectsM™ e FARMERS
e IHSURANCE



Take advantage of all your savings

Because of where you work, we want to make sure you have the right protectionand you
take advantage of all your discounts

()@ =@

Discounts Automated Multi-policy Deductible Employeetenure
based on where paymentdiscounts discounts? Savings Benefit? discount?
you work

Farmers GroupSelectsM &% FARMERS

INSURANCE



Start saving today!

A Call 800-438-6381




Thank You

MetLife Consumer Services, Inc., New York, N

LD [exp000J[Al States][DC,GU MP,PR,V] . MEt. LifE

© 2024 MetlLife Consumer Services, Inc.
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Questions / Comments / Discussion@e

" PrestigePEQ

The Prestige
Perspective

You can view today’s presentation and video recording by visiting:

Commentary, Resources,
and Insights from HR
Experts

© 2024 PrestigePEO. All Rights Reserved.

www.prestigepeo.com/webinars

. PrestigePEO

Join us on LinkedIn, Facebook, =gl v B Reach out to your support teams —
Instagram, Twitter, and ! 4R and Compliance, Employee
YouTube to receive event . PrestlgeGO 3enefits, and Payroll directly from
notifications and weekly updates s ' our PrestigeGO mobile app

' PrestigePEO


http://www.prestigepeo.com/webinars

We Are Here For You

%5 PrestigePEO

Human Resources, Employee Benefits, and Payroll Simplified

You started your business because you had a great idea. We started our business to handle the rest.




	Slide 1
	Slide 2: Today’s Presenter
	Slide 3: Today’s Agenda
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27

